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RISK CONTROL

PRO-ACT® TRAINING & ADVANTAGE E-LEARNING

LEARN MORE: 
Contact Safety National’s Risk Control Department at 888-995-5300 or 
Risk-Control@safetynational.com.

Behavioral crises in school create trauma, interrupt learning and increase the risk of physical injury to students and 
teachers. Equip staff with the training to reduce or prevent these incidents through Pro-ACT’s crisis de-escalation and 
restraint reduction offerings.
  
PRO-ACT TRAINING
Informed, confident staff are less likely to overreact and 
more capable of creating safe outcomes. Pro-ACT® and 
Pro-ACT Restraint Certification® trainings work to reduce or 
prevent violence in school by providing:

• Tools staff use for managing their own behavior 
during the crisis while delivering clear and practical 
strategies for reducing dangerous behavior and 
improving interaction.

• Strategies for observation, support and 
communication that dramatically reduce the 
potential for escalation and violence.

• Content specific to understanding and responding  
to trauma-based behavior.

In-service Instructor Certification:
• Qualify select employees to train and certify  

other school and district staff.
• No annual membership or renewal fees  

for instructors.
• All training materials available at no charge.
• Instructors eligible to audit any scheduled training  

to refresh skills.

• Virtual roundtable discussions for ongoing support.

PRO-ACT ADVANTAGE E-LEARNING
Creating a culture of safety requires an entire professional 
community, regardless of role. Through Pro-ACT Advantage, 
employees can gain valuable crisis intervention and  
de-escalation skills with the flexibility of training at any location 
with a computer and internet connection. Topics include:

• Advanced professionalism

• Employee self-control

• Enhanced behavior observation

• Communication for increased compliance

• De-escalation implementation

• Trauma awareness 

Pro-ACT Advantage e-Learning Subscription:
• Each subscription valid for 12 months.

• Identify up to two subscription managers to grant 
employee access.

• Takes approximately three hours total to complete.

• Certificate of completion awarded.

Each section is followed by a quiz that must be completed with 
80% accuracy before the user can advance to the next section.

The Safety National and Pro-ACT partnership provides a substantial discount for all mutual K-12 clients. Safety National will cost share 
by funding a portion of Pro-ACT access for K-12 policyholders with general liability or educators legal liability coverage.


