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Features: 
•	Efficient training modules prepare 

staff for the unpredictable nature 
of workplace violence.  

•	Training is based on real world 
conditions and case studies. 

•	Participants learn to manage  
their own emotional responses  
and identify escalating behaviors  
in others. 

•	Courses teach effective approaches 
on how to manage the “emotional 
brain” in stressful situations. 

•	Post-crisis strategies assist staff 
teams to recognize prevention 
tactics in the aftermath of a crisis. 

According to Users: 
•	96% said courses improved  

school safety. 

•	89% said training improved staff 
response skills and confidence. 

•	58% said the program helped 
reduce restraint and seclusion  
use by 50-100%.

Prevention First
For low risk environments 

Prevention First training expands 
awareness of workplace violence and the 
behaviors that cause it, helping to unify 
staff. This online self-guided program 
teaches individuals to recognize potential 
crisis situations and the protocols they 
should implement to properly address 
these situations.

Verbal Intervention™

For medium risk environments

Verbal Intervention training instills  
the confidence and skills to verbally 
de-escalate disruptive behaviors and 
prevent further escalation. The course is 
ideal for schools with a hands-off policy 
and/or staff who do not experience the 
kind of higher risk situations that require 
restrictive interventions.

Nonviolent Crisis Intervention®

For high risk environments

Geared towards educators who directly 
intervene in crisis situations, Nonviolent 
Crisis Intervention focuses on verbal 
de-escalation and early intervention. This 
training teaches safe disengagements 
and restrictive interventions that can be 
implemented with minimal use of force. 

Nonviolent Crisis Intervention® 
with Advanced Physical Skills
For highest risk environments

Nonviolent Crisis Intervention with 
Advanced Physical Skills training provides 
effective tools and decision-making 
skills to help staff manage environments 
with individuals who are more likely to 
demonstrate dangerous or more complex 
behaviors. The course offers a wider array 
of verbal and physical intervention options.

STUDENT CRISIS INTERVENTION

LEARN MORE: 
888-995-5300 | Risk-Control@safetynational.com.

Every school is different, with its own unique risks, responsibilities and needs. 
In response, The Crisis Prevention Institute (CPI) has created training for various risk 
levels that helps all educational professionals prepare for and reduce crisis situations. 
Each course features evidenced-based strategies and techniques focus on the care, 
welfare, safety and security of all students and staff.

The Safety National and CPI partnership provides a substantial discount for all mutual  
K-12 clients. Safety National will cost share by funding a portion of CPI resource access  
for K-12 policyholders with general liability or educators legal liability coverage.


