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Social inflation
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Public Entity Challenges



COVID continues
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risk 
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Technology Transformation
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Workplace 
Safety
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Growth 
Mindset
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Rising medical costs on 
catastrophic claims



Insurance Gig Work
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24-hour 
claims and 
customer 

service model
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Supply Chain 
Challenges



Employee 
benefits
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Employee / Independent 
Contractor classification
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Talent

ATTRACTION
Development, 

learning 
experiences

R E T E NTION
Hybrid and 
workplace 
planning
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Forever Chemicals 
PFAS/PFOA
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