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COVID-19 Related Research
COVID-19 Related Research:

• Industry Readiness
o History of Presumptions
o Early Adjudication of COVID-19
o Leveraging Telemedicine

• Legislation and Regulations
o SB 1159 & AB 685 Webinars

• On-Line Application
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Early COVID-19  Models

Essential Elements for COVID-19 Modeling:
• Infection Rate
• Symptom/Asymptomatic Rates
• Hospital Admissions
• Intensive Care Admissions
• Mortality Rate
• Cost per Claim
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Early COVID-19  Models

Essential Elements for COVID-19 Modeling:
• Infection Rate
• Symptom/Asymptomatic Rates
• Hospital Admissions
• Intensive Care Admissions
• Mortality Rate
• Cost per Claim

• Early indices were unpredictable
• Result:  Extreme projection range on claims and cost
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COVID-19: Infections and Deaths

World-wide Outcomes
As of February 8, 2021

World-wide:
Infections:     105,805,951 
Deaths:              2,312,278 

Data Source:  WHO
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United States:
Infections:      26,654,965 
Deaths:                458,544 

As a Percent of World-wide Covid-19 Cases
Infections: 25.2%
Deaths: 19.8%

Data Source:  WHO

COVID-19: Infections and Deaths

United States to World-wide Outcomes
As of February 8, 2021
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California:
Infections:      3,346,340 
Deaths:                44,150 

As a Percent of U.S. Cases
Infections: 12.6%
Deaths: 9.6%

Data Source:  WHO, CA.gov

COVID-19: Infections and Deaths

California to United States Outcomes
As of February 8, 2021
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California’s Working Population to Workers’ Compensation Claims
As of February 8, 2021

Data Source:  WHO, CA.gov, CWCI/DWC

California Working Age:
Infections:     2,610,145 
Deaths:                11,479 

As a Percent of California Cases
Infections: 78.0%
Deaths: 26.0%

COVID-19: Infections and Deaths
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California’s Working Population to Workers’ Compensation Claims
As of February 8, 2021

Data Source:  WHO, CA.gov, CWCI/DWC

California Working Age:
Infections:     2,610,145 
Deaths:                11,479 

As a Percent of California Cases
Infections: 78.0%
Deaths: 26.0%

California Workers’ Comp:
Infections: 123,740
Deaths: 640

As a Percent of CA Working Age Cases:
Infections: 4.7%
Deaths: 5.6%

COVID-19: Infections and Deaths
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SB 1159 (Hill) – Rebuttable Presumption of Compensability
First Tier: Codification of Governor’s Executive Order
Second Tier: First responders, front line healthcare, and COVID custodians:
Third Tier: Defining Outbreaks

AB 685 (Reyes) – COVID-19 Notification to Employees
Requires public and private employers, within 1 business day, to notify employees in writing of 
any potential exposure to COVID-19

Cal-OSHA Emergency Regulations
• Create written COVID Prevention Program
• Encourages masks, social distancing, quarantines, and rapid notification to employees and local 

health authorities on exposures

COVID-19 Legislation and Regulations
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CA Workers’ Compensation COVID-19 and Non-COVID-19 

Interactive Application

www.cwci.org/CV19claims.htmlwww.cwci.org
Data Source:  DWC/WCIS, BLS, CWCI 
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COVID-19 Reported Claims

COVID-19 and Non-COVID-19 Application
Source: CWCI 2021

COVID Claims by Month of Injury – January 2020 – January 2021

123,674 Reported COVID-19 Claims
143,432 Projected COVID-19 Claims
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COVID-19 Reported Claims

COVID-19 and Non-COVID-19 Application
Source: CWCI 2021

COVID Claims by Month of Injury – January 2020 – January 2021

123,674 Reported COVID-19 Claims
143,432 Projected COVID-19 Claims

-12.0%

18.6%

-15%
0%

15%
30%

All Claims Pcnt COVID-19

Reported Claims
Reported March 2020 – January 2021
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COVID-19 Reported Claims by Industry

Source: CWCI 2021COVID-19 and Non-COVID-19 Application

• Health Care dropped from 39.0% to 29% of COVID claims
• Share of claims for First Responders had minimal change from 15% to 16% 
• Transportation doubled from 4.0% to 8%

January ‘20 – June ‘20 October ‘20 – January ‘21

Changes in Infections from Early Pandemic to Current Period by Industry
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Source: CWCI 2021

Health Care Industry – COVID-19 Reported Claims by Region

Early COVID-19 Reported Claims by Region
(January ‘20 – June ‘20)

Current COVID Reported Claims by Region
(October ‘20 – January ‘21)

Changes in Infections from Early Pandemic to Current Period by Region

• Regional reported infections have been relatively stable throughout pandemic
• Los Angeles and Orange make up over 55% of reported COVID-19 claims



25© 2021 CWCI. All Rights Reserved.

2020 COVID vs Non-COVID Reported Claims between March 2020 – January 2021

Source: CWCI 2021

Health Care Industry – COVID-19 and Non-COVID Claims by Class Code

• Skilled Nursing Facilities a significantly higher share of COVID-19 reported claims
• Physicians Practices had higher shares of COVID vs non-COVID claims in recent months
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Denied  COVID and Non-COVID Reported Claims

• Non-COVID claims generally have 90 days to adjudicate – denial rates are similar for 2019 and 2020
• COVID-19 reported claims have between 30 and 90 days to adjudicate

• Early denial rates (March-April 2020) was 35.5%
• Current denial rates (June ’20 – January ‘21) was 28.0%

• New study underway to examine adjudication decisions



Safety National client base by industry



Safety National COVID claims frequency by date



Safety National Claims by age



Safety National COVID death claims

Age/Sex
• 63% of the claimants were 56 or older
• 43% of the claimants were between 56 to 66 years old
• 61% of the claimants were male

Industry
• 51% reported in the health care industry
• 22% reported in the municipality industry
• 15% all other
• 7% retail
• 5% School



Safety National COVID claims over $2 million incurred

• Healthcare worker
• Reaction to the Covid19 infection resulted in renal shut-down, brain injury from a high 

fever and eventually quadriplegia.

• Healthcare worker
• Extensive life-saving treatment (Extracorporeal membrane oxygenation “ECMO”). 

Eventual death.

• Healthcare worker
• Double lung transplant

• Healthcare worker
• 11 week ICU stay and complications with treatment
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Client base by industry



COVID19

The
Future
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