Medical Management
Program

S

afety National® provides supplemental services
to help manage complicated claims towards the
best possible outcome by ensuring injured workers
receive the correct diagnosis and treatment.

Benefits include:

• Early expert intervention on complex cases to help
dramatically increase the chances of success. This
includes higher level of functional recovery, reduced
recovery times, avoidance of unnecessary treatments,
less time out of work and less severity among cases.
• The ability to lower workers’ compensation costs by
reducing the risks and costs of inadequate treatment
plans and unnecessary tests, procedures, prescription
drugs and hospital stays.
• Predictive modeling to keep claims moving forward
quickly and accurately and to identify problem claims
early. Your team remains in full control of claims issues
while gaining access to the world’s best medical minds.
Communication stays open. Claims stay on track.
• Peace of mind for employees, who can be conﬁdent they
are getting the best possible care, improving satisfaction
and reducing potential litigation.

Services include:
Catastrophic Claims Consulting

A catastrophic injury claims program that provides real-time
guidance from top experts in trauma, rehabilitation and other
specialties. This program helps to reduce errors and ensure
that best practices are being followed to achieve the best
possible clinical outcomes on the most-challenging and
costly workers’ compensation claims.

Impartial Medical Review

A pro-active, consultative medical review for injured workers
at high risk for adverse developments in their medical
condition. Based on specific needs, the case will be
assigned to an expert physician to review the current
diagnosis and treatment plan to make sure the diagnosis
and care plan is accurate.

Long-Term Claims Evaluation

An independent scientific evaluation of complex,
hard-to-resolve claims. This assessment helps to clarify
the injured worker’s clinical problems, identify appropriate
medical solutions and then assist with implementation.

Chronic Pain & Opioid Dependency Program
A program that addresses chronic pain cases and opioid
dependency by combining pharmacy review, behavioral
therapy and expert physician oversight to create integrated
treatment plans that teach injured workers how to successfully
manage pain without the use of narcotics.

For more information, contact our medical management team
at 866-762-2559 or MedMgmt@SafetyNational.com.

