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 - BENEFIT INFORMATION -  
   
Available Exclusively to Safety National’s Excess and Large Deductible 

Workers’ Compensation Policyholders 
 

 

 

 

 
DEFINITIONS 
 

A.  Domestic Crisis Event means a man-made emergency situation limited to an explosion, 
arson, bombing, workplace violence, structural fire or a vehicular accident occurring 
entirely in the United States and/or any territories or possessions of the same.  Domestic 
Crisis Event also means a natural disaster at owned, leased or designated workplace 
locations limited to a tornado, explosion, wildfire, structural fire, earthquake and any 
resulting tsunami, hurricane or flood occurring entirely in the United States and/or any 
territories or possessions of the same. In order to qualify as a Domestic Crisis Event, an 
event must directly involve the death of two (2) or more of Your Employees.  Safety 
National Casualty Corporation (“Safety National”) shall solely determine what qualifies as a 
Domestic Crisis Event for purposes of this benefit. 

B.  International Extraction Crisis Event means an international crisis directly involving Your 
Employees and resulting in their immediate need of removal from a geographic location to 
avoid imminent serious injury or death as the result of an existing emergency situation.  An 
International Extraction Crisis Event is limited to employee extraction from a man-made 
emergency situation only as the result of an explosion, arson, bombing, riot, or government 
collapse and political unrest.  An International Extraction Crisis Event that necessitates 
employee extraction as the result of a natural disaster is limited to a tornado, explosion, 
wildfire, earthquake and any resulting tsunami, cyclone/typhoon/hurricane or flood.  Safety 
National shall solely determine what qualifies as an International Extraction Crisis Event for 
purposes of this benefit. 

C.  Your Employees means any direct employees of Your Company that are directly involved 
in a qualifying event.  It specifically excludes any contractors. Safety National specifically 
restricts Safety National Crisis Protection to, and will only provide benefits for, Your 
Employees who are directly covered by any excess or large deductible workers’ 
compensation insurance policy issued to You by Safety National and who are currently 
employed at the time of the qualifying event. 
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D.  Immediate Family Member means spouse, child or children and parents of Your 
Employee directly involved in a Domestic Crisis Event. 

E.  You, Your and Yours shall refer to an excess or large deductible workers’ compensation 
policyholder of Safety National who has an active and fully-paid policy at the time of the 
qualifying event. 

F.  Warning Country shall refer to any country, territory, province or geographical location 
listed by the United States Department of State at 
http://travel.state.gov/content/passports/english/alertswarnings.html as a location for which 
a travel warning has been issued and is currently active.  Safety National shall solely 
determine whether a certain country, territory, province or geographical location is 
considered a Warning Country at the time of the qualifying event. 

G.  Sanctioned Country shall refer to any country, territory, province or geographical location 
listed by the United States Department of the Treasury at 
http://www.treasury.gov/resource-center/sanctions/Programs/Pages/Programs.aspx as the 
subject of any current Office of Foreign Assets Control (“OFAC”) sanctions program. 
Safety National shall solely determine whether a certain country, territory, province or 
geographical location is considered a Sanctioned Country at the time of the qualifying 
event. 

 
 
YOUR BENEFITS UNDER SAFETY NATIONAL CRISIS PROTECTION* 
 
As a valued policyholder, Safety National has developed the Safety National Crisis Protection 
program as a complimentary benefit available to You.  If a qualifying Domestic Crisis Event occurs 
that directly involves You as a Safety National excess or large deductible workers’ compensation 
policyholder, Safety National will pay to cover the cost of either a Safety National approved crisis 
management firm, crisis response firm, public relations firm and/or for emergency psychological 
services up to the annual, aggregate limit of the benefit. If You choose to use an unapproved vendor, 
reimbursement will be made directly to You for services that are approved by Safety National, up to 
the annual, aggregate limit of this benefit. 

 
In the event that a qualifying International Extraction Crisis Event occurs that directly involves You as a 
Safety National excess or large deductible workers’ compensation policyholder, Safety National will 
reimburse You to cover the cost of expenses approved by Safety National involving an employee 
extraction firm of Your choice. With respect to any International Extraction Crisis Event, Safety 
National will provide this benefit for qualifying events anywhere in the world outside the United States 
or United States possessions and territories, except for events that occur in any country, territory, 
province or geographical location listed as a Warning Country by the United States Department of 
State on the initial date that You report the International Extraction Crisis Event to Safety National. 
Safety National will also not provide this benefit for events that occur in any country, territory, province 
or geographical location listed by the United States Department of Treasury as the subject of any 
current Office of Foreign Assets Control (“OFAC”) sanctions program on the initial date that You 
report the International Extraction Crisis Event to Safety National. 

 
The total annual, aggregate limit for a Domestic Crisis Event, an International Extraction Crisis Event, 
or any combination of the two is $50,000 for any active excess or large deductible workers’ 
compensation policy year. In the case of a multi-year excess or large deductible workers’ 
compensation policy, the $50,000 annual, aggregate limit shall renew on the annual anniversary date 
of such multi-year policy.  There is no sublimit for a Domestic Crisis Event or International Extraction 
Crisis Event but in no instance will Safety National pay an approved vendor and/or reimburse You 
more than $50,000 in any one-year period.  For the sake of clarity, Safety National will only pay up to 

http://travel.state.gov/content/passports/english/alertswarnings.html
http://www.treasury.gov/resource-center/sanctions/Programs/Pages/Programs.aspx
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the maximum of $50,000 in any one year that coincides with your active and fully-paid excess or large 
deductible workers’ compensation insurance policy with Safety National.  The annual, aggregate 
benefit limit of $50,000 shall apply regardless of the number of policies You have with Safety National. 

 
 
SCOPE OF BENEFITS UNDER SAFETY NATIONAL CRISIS PROTECTION* 
 
In order to take advantage of this benefit: (1) the Domestic Crisis Event or International Extraction 
Crisis Event must directly involve Your business and occur within the period of coverage provided by 
Safety National to You under an active and fully-paid excess or large deductible workers’ 
compensation insurance policy; (2) the facts, circumstances, pre-existing condition(s) or situation(s) 
that lead up to the Domestic Crisis Event or International Extraction Crisis Event were not known to 
You in advance; and (3) the Domestic Crisis Event or International Extraction Crisis Event had not 
affected Your operation in any way before the current policy period began. 

 
Since Safety National has approved vendors for Domestic Crisis Events, you can contact them via the 
following 24-hour hotline as soon as the event occurs: 

 
(855) 887-3254. Black Swan Solutions is the Safety National approved vendor for Crisis 
Management and Counseling and takes all incoming calls regarding Domestic Crisis Events. 
In the event You need to get in contact with another approved vendor for a Crisis 
Communication/Public Relations situation, Black Swan Solutions will route Your call to the 
appropriate vendor.  During Your initial call with Black Swan Solutions, You must provide: (1) 
Your active excess or large deductible workers’ compensation account name, (2) Your policy 
number and (3) the effective date of that policy. 

 
If an International Extraction Crisis Event occurs, since there are no approved vendors, You should 
contact the vendor of Your choice and Safety National will reimburse you for those approved costs up 
to the above listed annual, aggregate limit. 

 
In addition to contacting a vendor, You must notify Safety National within five (5) business days of 
any Domestic Crisis Event or International Extraction Crisis Event which may result in any 
benefits under Safety National Crisis Protection at the following email address: 
crisisprotection@safetynational.com.  Failure to do so may void this benefit and any payments 
or reimbursements by Safety National. This email address is also listed at the beginning of this 
benefit information packet.  Further written notification regarding specifics of the qualifying event must 
be made as soon as possible after the initial email notification. The written notification must include 
when, where and how the Domestic Crisis Event or International Extraction Crisis Event occurred, and 
the nature of the injuries or damages You have experienced to date as well as those You expect to 
experience as a result of the Domestic Crisis Event or International Extraction Crisis Event.  Any 
notice You provide to Black Swan Solutions and/or Safety National under this Safety National 
Crisis Protection benefit program shall NOT be considered a notice of loss under any Safety 
National excess or large deductible workers’ compensation insurance policy. 

 
All invoices and receipts relating to any request for direct vendor payment and/or reimbursement to 
You under this benefit must be submitted to Safety National for payment within sixty (60) days from 
the original date they were generated.  Any older invoices or receipts will not be paid by Safety 
National. 
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