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Employers with loss-sensitive risk management programs know that every dollar spent on

workplace accidents hits the bottom line. Safety National strives to help its policyholders use

those resources toward injury prevention and claim cost containment. MAP Client Services
will assist you in your Management, Analysis, and Prevention efforts. Many of these services
are offered free of charge to Safety National’s policyholders.

Management

Safety National understands the ongoing efforts required
to develop and sustain successful safety and claim cost
containment programs. These safety management resources
offer a wealth of information and assistance in creating and
managing day-to-day operations to protect employees.

0O Safety Essentials Online (SEO) — This online service
provides a variety of resources to assist organizations,
including safety and health compliance, best practices,
policies and written programs. In addition, SEO
provides handouts, newsletters, training materials,
inspection lists, expert advice, daily updates and
news, and more.
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Analysis

Measurement and analysis of upstream and downstream metrics are

essential to the success of a workers’ compensation cost containment

program. Safety National’s Workers’ Comp Kit™ offers online self-
evaluations of program components, cost comparisons and program

improvement solutions.

Program Evaluation — This online self-assessment tool helps to
evaluate how well an organization’s workers’ compensation program
aligns with industry best practices in terms of managing and
controlling the cost of claims. The evaluation assesses performance
in key areas and provides customized recommendations for

improvement based on the assessment results.

™

WORKERS’ COMP KIT®

On-line Benchmarking Tool — This resource allows an organization
to compare its losses to that of its peers on a national level within

one of 14 industry averages or on a state comparison level.

Cost Reduction Tools — Access to over 60 tools such as letters,
presentations, forms and worksheets to assist in improving your

workers’ compensation injury management program.

Prevention

Safety National believes prevention is the key to a
successful risk management program because

every accident prevented saves lives and organizational
costs. The following resources assist policyholders with
safety and loss prevention programs.
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Safety Training Source — This online training resource
offers an alternative to traditional training. With
self-paced courses and learning management system
tracking available for every employee, policyholders can
take advantage of more than 150 course titles which
include OSHA compliance topics, Defensive Driving,
safety issues and more. Assign courses, track progress

and scores, and log completion of trainings through
the learning management system while staying in
compliance with regulatory requirements. O

Risk Control Services:
» Remote Consultations — Safety National’s Risk

Control professionals are available to answer
questions and provide assistance over the phone or
electronically.

* Consultant Network — Safety National maintains a

nationwide network of independent consultants that
work with organizations to improve risk control

and safety management programs as well as provide
specialized services such as ergonomics and industrial
hygiene assessments. Safety National’s Risk Control
department works with policyholders to match specific
needs and requests to the appropriate consultant,
providing high-level oversight of the project.

Risk Control Organization Review — Safety National
works with groups and associations to ensure that
risk control services provided to members are
appropriate best practices for the size and type of
the member companies.

Safety Partners and Discounts — Safety National has
established discounted partnerships with prevention
resource providers on behalf of policyholders. These
relationships include:

* BLR - safety, human resources, and environmental needs
* IndustrySafe - web-based safety management systems

* LocalGovU - online training specific to public entities

* Remedy Interactive - enterprise ergonomic management
* SafeSchools - online training specific to K-12 schools

* SafeColleges - online training specific to post-
secondary organizations

e Summit Training - training videos, DVDs, and
other materials

For additional information, please visit
www.safetynational.com.
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