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Best Doctors Results

Our experience has shown the combination of Best Doctors expert nurse case management, with oversight
by renowned medical specialists, and a knowledgeable claims team presents the best opportunity to improve
outcomes for catastrophically injured workers and save claim costs for our policyholders.

From 2008 to 2010, our Best Doctors partnership has yielded the following results for our policyholders and
their employees:

e Total of 160 cases referred to Best Doctors
e These cases brought an overall savings of $21 million for Safety National and its policyholders in

cases where the treating physician utilized Best Doctors advice

e The Best Doctors program has represented an overall Return on Investment of 6.6 for Safety
National and its policyholders

Following are some thoughts from our clients about Safety National's partnership with Best Doctors:

""We had a great experience working with Safety National and Best Doctors. Unfortunately, we
experienced two catastrophic injuries within the course of a year. But, we were thankful knowing
that Safety National and Best Doctors were working to provide the best outcome for our employees
by making sure they received the best medical care possible. They put us in contact with the top
resources available and put the employees' health first in everything they did. They kept us informed
through each step of the process and did everything possible to ensure that all aspects of the process
went smoothly."

Mike Farris
Risk Manager
City of Davenport, Ia.

"Best Doctors and Safety National have helped ease the process for handling catastrophic claims.
This partnership helps us to quickly determine the chance of survival for these cases as well as time
frame of patient recovery. In addition, Best Doctors' input is useful in establishing file resetves and
determining the possible future cost of a claim."

Denis Boland
Senior Claims Representative
Downey Insurance
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